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To: Select PCPs
From: IEHP — Provider Experience
Date: June 4, 2026

Subject: NEW: Membership Limit Pilot Program — Power BI Report

Thank you for participating in our Membership Limit Pilot Program!

As you know, our goal is to increase access to high-quality PCPs, improve Member care, and demonstrate that
selected PCPs can maintain quality performance after increasing their panel size beyond the regulatory limit.

To help you monitor your quality rating, we’ve added a new Member Limit Pilot Report to the Secure Provider
Portal. This report highlights key metrics that support the program’s success, including Monthly Summary,
Quality, and Member Experience & Access. Providers can expect reports to be refreshed with updated data twice
per month.

Navigating the Member Limit Report

1. Access the report by logging into the Secure Provider Portal > Reports *
Reports > Member Limit Pilot. Preventive Care
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2. Click & to expand, view, and navigate the report.

3. Use the drop-down arrow to select the provider’s metrics you wish to view:
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4. Select the applicable Metric:
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If you have any questions, please contact your assigned Provider Relations Manager.

For additional inquries, you may contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347, or
email ProviderServices@jiehp.org.

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices
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